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Inktel Direct Tops the Top 100 “Best 
Companies to Work For” in Florida List
Miami – July 30, 2009– Inktel Direct, a business process outsourcer specializing in marketing and 
governmental services, has been named the #1 “Best Company to Work For” in Florida by Florida 
Trend.  Companies underwent a two-part survey process including an evaluation of workplace policies, 
practices, philosophy, systems and demographics as well as a detailed, third party employee survey 
conducted by the Best Companies Group, an independent research firm.  The combined scores 
determined the top companies and final ranking.

“At the beginning of the year, we were named the “Best Place to Work” in South Florida for the 
second year in a row.  Since then, Inktel Direct has continued our corporate growth.  As we increase 
our workforce, we strengthen our commitment to our employees, their development and career 
opportunities,” states Ricky Arriola, President and CEO.  “By having a dedicated and passionate team, our 
clients continue to enjoy best-in-class service.  Our team gives Inktel the drive to expand and provide 
our clients with great value and innovation.  Congratulations to the entire Inktel family – let’s continue 
to make Inktel a special place!”

About Inktel Direct
Inktel Direct is a leading business process outsourcer specializing in marketing and governmental 
services. As one of the top outsourcers in the United States, Inktel Direct provides Fulfillment, Contact 
Center, Direct Mail/Lettershop, E-commerce and Graphic Design solutions to many Fortune 500 
companies, federal/state/local government agencies, not-for-profit agencies and other leading 
organizations. The rapidly growing organization has received multiple awards and recognition including 
the “Best Company to Work For” in all of Florida and the “Best Place to Work” in South Florida for two 
years in a row! Inktel Direct is headquartered in Miami, FL with additional operations in Chicago and Ft. 
Lauderdale. Company news and background information are available at http://www.inktel.com or call 
305-523-1100.
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